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CIO-CS ORDERING GUIDE
CIO-CS is a $20 billion, 10-year Government-Wide Acquisition Contract (GWAC) designed 
for IT commodities and solutions. It’s available to all federal civilian and Department 
of Defense agencies to meet critical mission needs and budget goals. CIO-CS 
encompasses IT Service Management (ITSM) and provides easy access to approved 
vendors at pre-negotiated rates. The contract is managed by the National Institutes of 
Health Information Technology Acquisition and Assessment Center (NITAAC).

CIO-CS Ordering Process
Orders under CIO-CS must comply with the fair opportunity requirements 
outlined in FAR 16.505. Additionally, Ordering Contracting Officers (OCOs) should 
adhere to their Agency’s specific policies and procedures when placing orders 
under a GWAC. Once a procurement order is awarded, it should be sent directly 
to the Contract Holder, who must then upload the order into NITAAC’s Electronic 
Government Ordering System (e-GOS) before processing it.

STEP 1  
End User or Contracting Officer

1.	 Using market research, Contract Holder finds the best value.
2.	 Using CIO-CS Contract# HHSN316201500042W, creates order.
3.	 Order is sent to Contract Holder.

STEP 2 
CIO-CS Contract Holder

1.	 Order is verified.
2.	 Order is uploaded into the NITAAC e-GOS system.
3.	 Order is processed.
4.	 Equipment and services are delivered.
5.	 Agency or Contractor is invoiced.

CIO-CS INFORMATION
	⊲ CIO-CS is a Government Wide Acquisition 

Contract consisting of over 66 pre-competed 
Prime Contract Holders.

	⊲ Open to all Federal Agencies and approved 
contractors.

	⊲ Scope includes all in-scope IT products and 
product related services.

	⊲ Technology Refreshment Process (TRP) 
enables commodities to be added in real-
time.

	⊲ For more information regarding the CIO-CS 
contract, please visit the NITAAC website: 
https://nitaac.nih.gov/

	⊲ NITAAC Program Office Customer Support  
NITAACsupport@nih.gov or 1-888-773-6542

	⊲ For assistance with a problematic order, 
please contact Bryan Slivka at 301.693.3635, 
or bryan.slivka@feddata.com



CONTRACT DETAILS
	⊲ Status: Prime Contractor
	⊲ Contract Number: HHSN316201500042W
	⊲ Period of Performance:  

May 1, 2015 until April 31, 2020;  
5-year option to extend until April 30, 2025

	⊲ Contract NAICS Code(s): 541519
	⊲ Contract Ceiling: $20 Billion
	⊲ Program Manager 

Bryan Slivka 
bryan.slivka@feddata.com 
301.693.3635

	⊲ Deputy Program Manager 
Dustin Fugett 
dustin.fugett@feddata.com 
843.979.9957
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About FedData
FedData is a leading Direct Value-Added Reseller and provider of Information 
Technology solutions, specializing in the design, delivery, and implementation of 
advanced IT systems.

FDTS offers independent and adaptable enterprise-level solutions from over +200 
manufacturers, partners, and OEMs, addressing mission-critical needs in technology 
transformation and sustainment. With a Top Secret Facility Clearance and 35 years of 
experience supporting the Intelligence Community (IC),  Department of Defense (DoD), 
and Civilian Federal Agencies. FDTS is ISO 9001:2015 certified (Certificate #18395), 
with established ordering processes for OEM partners such as Dell (Titanium Partner) 
and Cisco (Gold Partner), offering cost-effective material solutions. Additionally, FDTS 
holds the Open Trusted Technology Provider™ Standard (O-TTPS) Certification (ISO/
IEC 20243:2018) and employs a secure, skilled workforce with deep knowledge of the 
IC and DoD, positioning the company as a trusted provider for complex software tool 
development.

Our main areas of expertise include:
	⊲ Value Added Reseller and Engineering Solutioning – Direct fulfillment, hardware 

bundling, and just-in-time delivery.
	⊲ Integration Services – Assembly, configuration, cabling, imaging, and testing.
	⊲ High Performance Computing & AI – Expertise in HPC and AI system support.
	⊲ Supply Chain Risk Management – Comprehensive procurement and component 

distribution.
	⊲ Rack System Design & Assembly – Professional rack builds, mounting, and cabling.
	⊲ System Testing & QA – Diagnostic inspections, firmware updates, and burn-in testing.
	⊲ Client Flexibility – Custom services, just-in-time delivery, and OEM-certified staff.

Visit our NIH CIO-CS website: www.feddata.com/nih-cio-cs/

ADDITIONAL RESOURCES
NIH CIO-CS:  
https://nitaac.nih.gov/gwacs/cio-cs

FDTS’s CIO-CS Contract:  
CIO-CS Awarded Standard Form 26


